
Instructions for Kroger Community Rewards Program

Go to www.krogercommunityrewards.com

If you have already set up an account with Kroger, see bottom of these instructions.

If you do not already have an account set up with Kroger, go to “Create an Account” and under “Login 
Information” enter email address twice and select a password (must be 6 to 12 characters and include at 
least one letter and one number), and enter password again. “Save and Continue.”

Under “Shopper’s Information”, you will see “Select your Kroger Store”. Under “Your Location” enter 
your zip code and click on “find stores” and then “Save and Continue” once your store’s location comes 
up. Use the arrow button if needed to find your store.

“Kroger Plus Card”
Click on button “Yes, I have a Kroger Plus Card”.
1) “Please enter your Kroger Plus Card number or 10-digit alternate ID. Card number is 12 or 13 digit 

number starting with 2 or 4.”
2) “Please enter your last name and Zip Code/Postal Code.”
“Save and Continue”
If you can’t get past this part, there is a problem with how your Kroger Card is set up, and you must call 
Kroger Customer Service to find out why before continuing. If another or multiple users in your 
household also have the same card number, it is not necessary to sign up separately.

“Sign up to receive special offer by email” Click on any that you may be interested in, or none, and then 
“Save and Continue”.

“Confirm your Kroger.com Account Information” and click on the box before “I have read and agree to 
the Terms & Conditions.” “Complete Registration.”

If successful, an email will be sent to you giving you the next step to continue. “Please check your email 
inbox and follow the instructions to complete the activation process.” Log into your email account and 
click on the link in that email.

“Your Kroger.com account has been activated. Log in to your account” using your email address and the 
password you chose earlier.

You will be asked to enter your name and address (phone number is optional). “Save and Continue”

1) Find Your Organization. Enter your organization’s number or at least 5 characters of your 
organization’s name and click “search”. (St. Vivian’s number is 80234). You will then see the name 
of your organization listed below. Click on the box before the organization’s name and then click 
“Save Changes” to continue.

Do you already have an account set up with Kroger? If so, go to “Sign In” and log on under “Returning 
Customers” using your email address and password. Go under the “Services” tab to find “Community 
Rewards”. “Please select your location” and click on “Cincinnati, Ohio” and then “enroll” to get to the 
step above in these instructions to enter your organization’s name/number.


